Enabling Mobile Sync in Android Phones

The online service request to NIC for enabling various facilities like mobile sync enabling
(IMAP/POP enabling) with the e-Forms, ( https://eforms.nic.in/). This entire process, right from filling
forms till availing services; it has become completely automated and manageable. For availing
these services, first create login in eForms.

HOW TO REGISTER IN EFORMS?

1. You can open the eForms from the URL https://eForms.nic.in

2. You will now see the home page of the eForms.

3. Click on login button given on the top right corner of the home page, as shown below,

4. You can choose either of the options (marked in red colour box) such as:

i. Login with Parichay (SSO)

Please give the following details in concerned columns
1. Organisational category-State

2. Department-Other and Type Agriculture

3. Reporting/Nodal/Forwarding officer Email-krishidir.agri@kerala.gov.in

Existing User

The applicant will login using the credentials (NIC/Gov email address
The email address from which the applicant logins to the portal, already exists in our
database. Hence, it will display the registered number on which the OTP will be sent for login.

Enter the OTP received on the mobile number and click on continue. In any case, if you
haven’t received the OTP you can click on “Resend OTP”, you will receive another OTP, which you
can enter and click on continue to proceed further.

The eForms portal has made it mandatory for applicants to have a permanent profile to be
created and saved so it is pre-filled in the registration form of NIC services.

Home Page

Once the applicant log’s in, he/she will be able to view a page where there will be many
options available.

IMAP/POP

The users, who wish to apply for NIC IMAP/POP services, shall follow below given procedure
to fill in the request.

1.Enter the eForms portal address (https://eforms.nic.in/) on the web browser.
2.Enter your credentials to log in to the portal.

3.Click on the IMAP/POP service from the left-hand panel of the dashboard.
4. Read the given instructions carefully while filling the form.

5. Check the protocol which is to be enabled on your device i.e., IMAP/POP. Click on any one of the
options as per your requirements.

6. Enter the correct Captcha value and click on “Preview and Submit” button.
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LOGIN CONSOLE (Government User)

Login with Parichay (SSO)

This link will direct the user to the Login console of Parichay (SSO) portal where the government user
possessing government/NIC Email ID will only be allowed to login.

1. User will login to Parichay (SSO) with his/her credentials by entering registered Email ID and
password.

2.  User has to verify the Two —Step Authentication by choosing any of the option given on the “Two-
Step Authentication” console.
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@D Backup Code

Login as Different user
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3. Forinstance, user selects option: OTP on Mobile and clicks on Next button.

4. In next step, enter OTP provided on the registered mobile no. and click on Next button.
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5. User will be logged in to the eForms portal.
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First time User

1. If you are an applicant who is using the portal for the 1st time, you will be prompted with a window that
would ask for your email address and you can click on submit. A new window will appear which
prompts to enter the applicant’s mobile number. The OTP will be sent to the given email address and
mobile number both. The user can use either of them or both, to login to the portal.

2. After submission, a new profile page will appear. The applicant will have to fill the complete personal
as well as organizational information on the profile page to proceed further.

3. The personal information includes fields like:

3.1. User name

3.2. Employee code

3.3. Mobile number (which will be auto-filled)

3.4. Email address

3.5. Telephone number (O/R) in the format mentioned
3.6. Designation

3.7. Official address

3.8. The state posted (select from the drop-down)

3.9. District name

3.10. Postal address

4. Click on continue to proceed. Enter your organizational information to register your profile in the
eForms portal. The details to be submitted include fields like: -

4.1. Organization category
4.2. Ministry/Organization
4.3. Department/Division/Domain

5. Reporting/Nodal/forwarding officer email

5.1. Reporting/Nodal/forwarding officer Name

5.2. Reporting/Nodal/forwarding officer Mobile

5.3. Reporting/Nodal/forwarding officer Telephone
5.4. Reporting/Nodal/forwarding officer Designation
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Form Details - Step 10f 2

IMAP POP Update

NOTE: Please read all instructions carefully.

Users are requested to install the personal firewall software to secure their machine and e-mail traffic.

Users are requested to install the Antivirus software with latest pattern update periodically and OS patches in their system.

If using Outlook, Outlook Express, Mozilla Firefox on Microsoft WINDOWS, please apply the appropriate patches announced by the Microsoft/ Mozilla from time to time.

NIC is not responsible for the contents that are being sent as part of the mail. The views expressed are solely that of the originator.

NIC will take all possible measures to prevent data loss, however, due to unforeseen technical issues, if the same happens, NIC cannot be held responsible.

User is responsible for his/her data. In case he/she accidentally deletes data, hefshe will not ask NIC to restore it Individuals are responsible for saving email messages as they deem
appropriate. Messages will be automatically purged from folders as follows: Trash - 7 days ProbablySpam - 7 days

NIC account will be deactivated. if not used for 90 days.

Email id will be deleted after a period of 9 months from the date of deactivation if no request for activation is received.

Contact our 24x7 support if you have any problems. Phone 1800-1M1-555 or you can send mail to servicedesk@nic.in

Please note that advance payment is a must for paid users.

NIC coordinator reserves the right to ask for supporting documents like copy of identify card or any other document deemed appropriate to confirm the credentials of the applicant.

NIC will not share the details of Email Accounts and Email Addresses with anyone unless authorized by Reporting/Nodal/Forwarding Officer of the Department.

Please check the Protocol to be enabled : 4
® mar (O por C

Enter Captcha *

capteha QBY2KA O

7. You can now preview the form and edit also. Accept the terms and conditions to

submit the form.
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imap Pop Request Form

Personal Information
Name of Applicant * Descignation * Employee Code

Ms Meenoxi Indoka Soft Engg. dosdeo_dzade

Office Address

Postal Address *

c©go complex new deini

State where you are posted * District * Pin Code *
OB AR v Katihar o053

Telephone Number :(O) Telephone Number (R}
23-12345678 123-24305738

Mobile £-mail Address *
+BIOXX A4 meenainhg@nic.an

Reporting/Nodal/Forwarding Officer Details

Reporting/Nodal/Forwarding Officer Email * Reporting/Nodal/Forwarding Officer Name *
tiwariashwini@nic.in Mr Ashwini Kumar Tiwarl

Reporting/Nodalfforwarding Officer Mobiie * Reporting/Nodal/Forwarding Officer Telephone *
+EDOOOOKXBET Oi-24305830

Reporting/NodalfForwarding Officer Designation *

Scientist-C

Organization Details

Organization Category
State v
State * Department *
Delhi v Revenue v

Imap Pop Protocol Enable Details

-
Please check the Protocol to be enabled:

e IMAP POP

[] tagreeto Terms and Conditions
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8. The applicant will be shown three types of submission process, select any one of the

options to finally submit the request.

Form Submission Type

Please select any to proceed:

() e-Sign the decument with Acdhaar?
{Delivery of e-sign with cadhoor depends on platforms outside contral of NIC. In case of deloy, you may choose to procesd online without aodhoar)

() Proceed onling

() Proceed manually by uploading the scanned Copy?
(Here in this option you will have to downlood FOF of application form, sign and stamg ond uplead it again on the eforme.)

9. After clicking on “Continue” button, your form will be finally submitted and a registration
number will be generated for your request. This registration number can be further used

to track the status of your request anytime by using “TRACK USER” button.

Your form has been submitted

Your form has been submitted and your Registration number is IMAPPOP-FORM202105050012.

You can use it to track your request. You can track your request using [l BRGTEAEE

For any assistance, please contact on 1800-M-555 or mail us to servicedesk(@nic.in.
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