
Enabling Mobile Sync in Android Phones 

The online service request to NIC for enabling various facilities like mobile sync enabling 
(IMAP/POP enabling) with the e-Forms, ( https://eforms.nic.in/). This entire process, right from filling 
forms till availing services; it has become completely automated and manageable. For availing 
these services, first create login in eForms. 

HOW TO REGISTER IN EFORMS? 

1. You can open the eForms from the URL https://eForms.nic.in 

2. You will now see the home page of the eForms. 

3. Click on login button given on the top right corner of the home page, as shown below, 

4. You can choose either of the options (marked in red colour box) such as: 

i. Login with Parichay (SSO) 

ii. Login with eForms (Users selecting this option must have Government/NIC Email ID which exists 
in LDAP.  Hence, the entire login process remains the same as explained below) 

Please give the following details in concerned columns 
1. Organisational category-State 

2. Department-Other and Type Agriculture 

3. Reporting/Nodal/Forwarding officer Email-krishidir.agri@kerala.gov.in 

Existing User 

The applicant will login using the credentials (NIC/Gov email address or any alternate email 
address). The email address from which the applicant logins to the portal, already exists in our 
database. Hence, it will display the registered number on which the OTP will be sent for login. 

 Enter the OTP received on the mobile number and click on continue. In any case, if you 
haven’t received the OTP you can click on “Resend OTP”, you will receive another OTP, which you 
can enter and click on continue to proceed further. 

The eForms portal has made it mandatory for applicants to have a permanent profile to be 
created and saved so it is pre-filled in the registration form of NIC services. 

Home Page 

Once the applicant log’s in, he/she will be able to view a page where there will be many 
options available. 

IMAP/POP 

The users, who wish to apply for NIC IMAP/POP services, shall follow below given procedure 
to fill in the request. 

1.Enter the eForms portal address (https://eforms.nic.in/) on the web browser. 

2.Enter your credentials to log in to the portal. 

3.Click on the IMAP/POP service from the left-hand panel of the dashboard. 

4. Read the given instructions carefully while filling the form. 

5. Check the protocol which is to be enabled on your device i.e., IMAP/POP. Click on any one of the 
options as per your requirements. 

6. Enter the correct Captcha value and click on “Preview and Submit” button. 

https://eforms.nic.in/
https://eforms.nic.in/
mailto:Email-krishidir.agri@kerala.gov.in
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LOGIN CONSOLE (Government User) 

Login with Parichay (SSO)  

This link will direct the user to the Login console of Parichay (SSO) portal where the government user 

possessing government/NIC Email ID will only be allowed to login. 

1. User will login to Parichay (SSO) with his/her credentials by entering registered Email ID and 
password. 

2. User has to verify the Two –Step Authentication by choosing any of the option given on the “Two-
Step Authentication” console. 

3. For instance, user selects option: OTP on Mobile and clicks on Next button. 

4. In next step, enter OTP provided on the registered mobile no. and click on Next button.  
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5. User will be logged in to the eForms portal.  
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First time User 

1.   If you are an applicant who is using the portal for the 1st time, you will be prompted with a window that 

would ask for your email address and you can click on submit. A new window will appear which 

prompts to enter the applicant’s mobile number. The OTP will be sent to the given email address and 

mobile number both. The user can use either of them or both, to login to the portal. 

2.   After submission, a new profile page will appear. The applicant will have to fill the complete personal 

as well as organizational information on the profile page to proceed further. 

3.   The personal information includes fields like: 

3.1. User name 

3.2. Employee code 

3.3. Mobile number (which will be auto-filled) 

3.4. Email address  

3.5. Telephone number (O/R) in the format mentioned 

3.6. Designation  

3.7. Official address 

3.8. The state posted (select from the drop-down) 

3.9. District name 

3.10. Postal address 

4.  Click on continue to proceed. Enter your organizational information to register your profile in the 

eForms portal. The details to be submitted include fields like: - 

4.1. Organization category 

4.2. Ministry/Organization 

4.3. Department/Division/Domain 

5.  Reporting/Nodal/forwarding officer email (If the applicant is a NIC employee the details of the reporting 

officer can be edited by sending a request to the NIC OAD division) 

5.1. Reporting/Nodal/forwarding officer Name 

5.2. Reporting/Nodal/forwarding officer Mobile 

5.3. Reporting/Nodal/forwarding officer Telephone 

5.4. Reporting/Nodal/forwarding officer Designation 
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7. You can now preview the form and edit also. Accept the terms and conditions to 

submit the form. 
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8. The applicant will be shown three types of submission process, select any one of the 

options to finally submit the request.  

9. After clicking on “Continue” button, your form will be finally submitted and a registration 

number will be generated for your request. This registration number can be further used 

to track the status of your request anytime by using “TRACK USER” button.  
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