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Instructions / Guidelines to Configure VPN in your devises 

Laptop / Desktop 

(1) Download FortiClient (Version 6.0 is advised by KSITM) in your 

Desktop / Laptop (https://www.forticlient.com/downloads)  

(2) Install FortiClient  in your Desktop / Laptop 

(3) Open the installed FortiClient  Application 

(4) Accept the terms 

(5) Select IPsec VPN 

 

 

(6) Then Fill up the following: 

Connection Name: EO 

Description: (leave it blank) 

Remote Gateway: 103.135.130.4  OR  103.251.43.4 (any one only) 

Authentication Method: Pre-shared key 

Type eoffice@123 in the next box as pre-shared key 

Authentication (xAuth): Select Prompt on login 
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THEN Click in the + Advanced Settings 

The click Phase 1 

Then in the Local ID box type eoffice  
 
THEN click on the SAVE button 
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(7) Now you can see the following screen 

 

 

 

(8) Type your e-office user id (eg: mohan.235689-ker) in the Username 
box.  In the Password box type: Pass#321.  The press the Connect 
button. 
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(9) Now your screen looks like this and you are connected with VPN 

 

 

(10) Now You can access eagri.kerala.gov.in (e-office URL of 
Department of Agriculture) through Mozila Firefox / Google Chrome 
browser.  
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Mobile Phones 

(1) Install FortiClient VPN application from Google Play Store. 

(2) Open the installed FortiClient VPN Application 

(3) Click on the + New VPN button. 

(4) Type EO in input the VPN Name box. 

(5) Select IPsec VPN button as VPN Type 

(6) Then press Create button 

(7) Select Server Settings 

(8) Press FortiGate row and type 103.135.130.4  OR 103.251.43.4 (any 

one only) 

(9) Press Pre-shared key row and type eoffice@123 as pre-shared key 

(10) Select Local ID row and type eoffice 

(11) Then Go back  

(12) Press back key 

(13) Now you can see VPN TUNNELS and select EO 

(14) Then press Connect button 

(15) Now you can see the login screen.   

(16) Type your e-office user id (eg: mohan.235689-ker) in the Username 

box.  In the Password box type: Pass#321.  Then press the Connect 

button. 

(17) Some times it will ask a question whether to proceed without 

certificate, then select Proceed from the options. 

(18) Now You are connected with VPN 

(19) Now You can access eagri.kerala.gov.in (e-office URL of 

Department of Agriculture) through internet browser in your mobile. 
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For assistance / doubts, if any

                               Binukumar A.L. 

   Sherin P Joy

   Divya 
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