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K-SWIFT USER GUIDELINES 

 for Non-ICT Departments. 

(K-SWIFT  provides Work Flow System only for Non-ICT Departments.) 

 
 

 

 

 

 

 

 

 
Live Site URL: http://kswift.kerala.gov.in 

 

Demo Site URL: http://demo.kswift.kerala.gov.in 



 

 

USER GUIDELINES 
(NON-ICT DEPARTMENTS) 

 
 

 
                                                                                                                                                                           

 

About KSWIFT 

 

K-SWIFT (Kerala - Single Window Interface for Fast and Transparent Clearance) 

facilitates ease of doing business using ICT tools by integrating all the line 

departments using open API to bring under common platform. 

  

K-SWIFT is a unified  integrated platform for entrepreneurs to apply for all requisite 

clearances to start industry without any procedural delays in getting statutory 

clearances from various authorities concerned throughout the life cycle of projects.  

 

 

 

 

 

 

 

 

 
Objectives 

 

 Single Point Contact for Entrepreneurs across multiple departments 

 One Stop repository for all Govt. notifications for Investors / Entrepreneurs 

 Common Application form (CAF)   

 Eliminating multiple point of contacts 

 Automated Fees calculation by the System against each Service.  

 Payment  gateway integration 

 Real time notifications and Alerts via e-mail, SMS & Dash board. 

 Online tracking of Applications  

 Grant of clearances in parallel 

 Approval within fixed Time limit 
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 Deemed approval   

 Self certification for MSME 

 Downloadable Digital Approvals   

 Digital Composite License binding all the Departments 

Benefits 

 

 Know your clearances  

 Online submission through CAF 

 One time document submission with CAF 

 Advisory in start of each stage 

 Multiple statutory payments in one go through Online Payment Gateway 

 Paperless filling 

 Online processing 

 Cash less, paperless, contactless 

 Single Level of approval 

 Provides single point of contact 

 Deemed Approval to reduce delays 

 Stages and timeline defined  

 Pre-cleared industrial sites 

 Graphical Reports & MIS for Management 

 Online Business Query Interface 

 Land Bank Information 

 Real time status tracking through SMS, Email 

 Inter-department communication Mechanism 

 DSC integration  

 
Functionalities 
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 Implementation status  

 

 
 

 

 
 
As per the recommendation from Government of India (GoI) in order to avail 

additional borrowing, the State is required to onboard 12 Departments in KSWIFT 

portal to obtain NOC to do   business in  a easy way. 
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Agri EODB  Services 

 

 
  

 
 
 
 
 
 
 
 

KSWIFT Application Flow 
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WORK  FLOW  FOR  ISSUING LC 
 

Users involved  

 

1. Administrator 

2. KB user 

3. Block user 

4. District user 

5. Final approval authority (Directorate/District) 

 

Role of Administrator 

 

1. Define services 

2. Define fee structure  against services   

3. Create offices 

4. Create employees of  Directorate and District level administrators 

5. Mapping employees  with roles 

6. User management 

 

Steps to Create User & Assign Module to pre-existing users 

 

1. Create Role - create role as Admin type (for District Admin like SP/SSP) and 

create role as User type (users other than district admin working at district 

level). Note: Only one Role shall be created for each Admin and User. This is 

one-time activity. 

 

2. Menu Mapping – After Role creation, assign menu to that particular role, 

based on user’s job function. This is also one-time activity.  

 

3. Dashboard Mapping – Assign pillar wise dashboard to each role type.  

 

4. Create User – After mapping, create user as District Admin or as Application 

user.  
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KSWIFT Landing Page 
 

 

 

 

 

 

 

 

 

 

 



 

 

USER GUIDELINES 
(NON-ICT DEPARTMENTS) 

 
 

 
                                                                                                                                                                           

 

 

 

 

 

 

 

 



 

 

USER GUIDELINES 
(NON-ICT DEPARTMENTS) 

 
 

 
                                                                                                                                                                           

 

 
 

 

 



 

 

USER GUIDELINES 
(NON-ICT DEPARTMENTS) 

 
 

 
                                                                                                                                                                           

 

 
 

 
 
 
 

ROLE OF KB USER 

 
Selelct the 
application 

 If any 
notification,  
Send  

Take Action  
either forwarding to 
the next level  or 
return to the 
applicant 
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Home page provides Menu Items on the left side, the Notice Board on the 

right side and Application Status on the centre. Clarification Sent and Reply 

to Clarifications sent to Entrepreneur. Dash Board shows the Application status. 
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Action 

 

 
 

The Action Menu item will display the pending Applications with Verification Officer. 
Here he can view the Application Form and Status, Applicant Attached 

Document, Clearance Document, Department Attached Document, Quick 

Verification, Add New Clarification, Reply and Reply History icons. 

 
The work flow can be enabled against each project for respective Depts., only 

after the Quick verification by LSG is completed.  

 

Here in the Quick Verification, LSG has to answer about 11 Qtns. Only after 
answering all the 11 Qtns. the SUBMIT button will be enabled. The Attached 

Documents etc. can be viewed by LSG.  Also shows the Quick Verification 

Status. 
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Select box enabled, only for projects where LSG has submitted the Quick 

Verification. 

              

             Click on the New Clarification icon, then system will generate one popup for 

             sending clarification to Entrepreneur. 
 

 
 

If any new reply is posted from an Entrepreneur, then Reply icon will be blink. 

Click on the icon, then system will generate popup with Notification which is sent 

by Department for a particular application and service, Notification Date, Reply, 

Reply Date and document if any document attached by Entrepreneur. 
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Click on the Reply History icon then system will generate all chat history 

between Entrepreneur and department. 
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Click on the icon for reply to entrepreneur. 

 

 
 

Type reply here. Can attach document here. 
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All   Clarifications sent by department and all the  Replies sent by Entrepreneur 

details are availale in Home Page also. 

 
Click Here to view all the Clarification Sent and Replied. 

 

 

 
 
 

 
 

Select the application which is to be forwarded.  

 
Click here for displaying Project Status. 
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Select the option. Type the remarks here. Then press the GO button. 
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ROLE OF BLOCK  USER 
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Home Page 

 

 

 

 

Home page provides Menu Items on the left side, the Notice Board on the 

right side and Application Status at the centre. 
  

Action 
 

 
 

Select the option. Type the remarks here. Then press the GO button. 
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ROLE OF DISTRICT  USER 
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Home Page 

 

 

 

Home page provides Menu Items on the left side, the Notice Board on the right side 

and Application Status at the centre. 
 

 

 

Checklist entry for Inspection report will open on clicking on the applications with Red 

colour. 
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After  Inspection report will be entered 

 

 

 

Select the option. Type the remarks here. Then press the GO button. 
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ROLE OF  
 

FINAL APPROVAL AUTHORITY  USER 
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Approval User 

Home Page 

 

 

 
 

Home page provides Menu Items on the left side, the Notice Board on the 

right side and Application Status at the centre. 
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Action 

              

              Select an application 

 

Click here to Preview the final permit, Digitally Sign and Approve 

 
 To to enter additional Fee Addl. Fees(if any) 

 

   

 

 
 

 
  

 
Click Preview button  to view the Permit. 

 
Click to Digitally Sign the final  Permit and Approve 
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Additional Fees 

 

 
 
Here Enter the Additional Fees and any Remarks  
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After Digitally signing the final permit, Approving officer  can either Approve it 

or Reject with remarks/Raise a clarification from the applicant. 
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